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Product Data Management
Product Costing
Product Lifecycle Management
Product Configuration

Bill of Materials
Routings
Engineering Change 
and Revision Control

ent
minations
ment Supply Chain Management

Planning and Scheduling
Project Management
Forecasting and Master Production Scheduling
Material Requirements Planning
Scheduling and Resource Management
Advanced Planning and Scheduling

Production Management
Job Management
Lean Production 
Manufacturing Execution System
Quality Assurance
Advanced Quality Management

Purchase Management
Sourcing and Procurement
Inventory Management

Shipping and Receiving
Warehouse Management
Advanced Material Management

iness Architecture
Multicompany Management
Global Multisite Management
Multilingual Data Management
Master Data Management

Business Process Management
Information Worker
Service Connect 
Portal
Web 2.0

ervice-Oriented Architecture
Microsoft® .NET Framework
Web Services
Operating System and Database Independence
aaS, Hosted, and On-Premise Delivery

Global Business Management
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Contact Management
Comprehensive contact management is at the core of any
effective CRM solution and makes keeping in touch with your
customers and prospects easy by promoting responsive,
respectful, and proactive communication. Contact
Management enhances your customer service by
documenting and sharing customer communication with the
entire organization and helps manage contact interactions
through task management. With Epicor CRM Contact
Management you can improve overall responsiveness and
focus by putting your contacts at the center of your business.

Contact Information
Store multiple contacts per organization by contact function.
Track and report contact communication alongside entire
organization activity.

Contact Name Field
Throughout Epicor CRM, the context menu for the Contact
name field enables users to create a Customer or Service Call,
Case, Lead/Opportunity/Quote, RMA, Sales Order, and Task.
Users can also right click to send an e-mail directly to a
contact; the e-mail program also lets attachments be added
onto the e-mail.

Contact Related Information
Provides a visual indication that more data exists against a
particular record or form behind calls, notes, comments, etc,
the system will proactively let people know that more options
exist. Typical data indictors would include icons (which link to
the data) for events, holds, attachments and links.

Unlimited Call Notes
Share information across departments regarding customer
inquiries by entering detailed call and communication notes.
Easily incorporate electronic communication in call history.

Call History
Maintain detailed call history against contacts regarding new
opportunities with prospects or existing relationships with
customers and share with the entire organization. Additionally,
link attachments to each call record using the Call Log.

Task Management
Easily generate follow-up tasks for key employees when
communicating with individual contacts, customers or
prospects. Provide each user their own task list that outlines
their daily tasks.

Integration With E-Mail
E-mail customer or prospect contacts from within Epicor 
CRM, with e-mail details automatically stored as a call 
against the account.

Customer relationship management (CRM) strategies are as important to business today as they have ever been. We’ve
designed Epicor CRM to help you stay ahead of the curve and successfully meet the challenges that the market brings—
helping you manage your entire customer lifecycle, from prospect to cash to care effectively, improve operational
efficiency and accelerate growth—both internally and externally.

CRM controls every aspect of a company’s interaction with its customers and potential customers from generating the
lead, developing the opportunity, taking the order, producing and shipping or supplying the goods or services, getting
the cash and supporting the customer. Epicor CRM provides a 360 degree view of the entire customer, supplier, or
partner relationship. Epicor CRM broadens the scope of customer inform  ation to everyone within and across the
organization and to stakeholders beyond, through contextual delivery of essential customer data to information workers,
wherever it’s needed. 

Customer Relationship 
Management
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Manage every aspect of your relationships with contacts for a more complete picture of
customer interactions and for enhanced customer satisfaction.

• Contact Management

• Marketing Management

• Lead and Opportunity Management

• Case Management

• Mobile Connect




